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LifeHealthcare Code of Conduct 
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1.0  COMPLIANCE PROGRAM  
 
We conduct our business in compliance with all applicable commonwealth, state and local laws and 
regulations.  
 
1.1  COMPLIANCE PROGRAM ADMINISTRATION  
 
1.1.1  Compliance Officer  
 
LifeHealthcare’s Compliance Program is administered by the Compliance Officer, who is responsible for 
overseeing LifeHealthcare’s compliance systems and the day-to-day administration of the Compliance 
Program, for applying the Code to specific situations in which questions may arise, and interpreting the Code 
in particular situations. The Compliance Officer reports directly to the CEO. The Compliance Officer will be the 
CFO to ensure the compliance program is independent of the sales process. 
 
1.1.2  Ethics and Governance Committee  
 
The Audit and Risk Management Committee (“Audit Committee”) broadens the reach of the Compliance 
Officer. The Audit Committee is a sub-committee of the board and comprises at least three Board members 
outside of the management team. The Audit Committee meets on a regular basis to review the Code of 
Conduct and Compliance Program and to monitor compliance activities. The members oversee 
LifeHealthcare’s compliance strategy and system and work with Senior Management to keep the Board of 
Directors informed of significant compliance issues, risks, and trends.  
 
1.2  OPEN DOOR POLICY: RESOURCES FOR OBTAINING GUIDANCE AND REPORTING 

QUESTIONABLE BEHAVIOUR AND POSSIBLE VIOLATIONS  
 
The foundation of LifeHealthcare’s compliance effort is openness, accessibility, and discussion within the 
LifeHealthcare community. LifeHealthcare encourages employees and directors to present ideas, raise 
concerns, and ask questions — especially those of a legal or ethical nature, but also those relating to quality of 
work.  All managers are responsible for supporting this policy by maintaining an “open door” for their direct 
reports and other employees who may reach out to them. While we hope that employees feel comfortable 
discussing any matter with their supervisors, there may be times when a supervisor cannot help.  
 
To obtain guidance about a business ethics or compliance concern or to report a questionable behaviour 
and/or a suspected, planned, or actual violation, the following reporting mechanisms have been established; 

1. Speak with any member of senior management; 
2. Call the Compliance Officer (David Wiggins) at Ext. 1534 (02 - 8114 1534);  
3. Write or email the Compliance Officer at LifeHealthcare (compliance@Lifehealthcare.com.au) 
4. Use the anonymous reporting by following the links on the LifeHealthcare intranet at 

https://intranet.Lifehealthcare.com.au 
  

Reporting is protected and encouraged. LifeHealthcare will make every effort to protect the confidentiality of 
any employee or director who makes a report or requests guidance on an issue.  
 
There will be no retaliation against any employee or director who, in good faith, reports a suspected, 
planned, or actual violation or questionable behaviour. However, if a LifeHealthcare employee or director 
knowingly makes a false report of a violation with the intent of harming another individual, that employee or 
director will be subject to disciplinary action.  
 
All reports of actual or potential violations will be taken seriously, investigated promptly, and resolved 
appropriately. LifeHealthcare employees and directors are expected to cooperate fully in any Company 
investigation. LifeHealthcare will maintain the confidentiality of reports and investigations to the fullest extent 
allowable by law.  
  

mailto:compliance@Lifehealthcare.com.au
https://intranet.lifehealthcare.com.au/
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1.3 INDUSTRY CODES OF CONDUCT 
 
It is LifeHealthcare policy to follow industry codes of conduct and adopt them as a part of the LifeHealthcare 
code of conduct.  The two primary codes of conduct LifeHealthcare will formally include as policy are; 
 

– Medical Technologies of Australia (MTAA) Code of Practice: 
– Advamed Code of Ethics (US). 

 
These codes are the most applicable for LifeHealthcare’s business activities, however, employees and 
directors should also make themselves familiar with codes of ethics and practice developed by professional 
bodies that may cover customers including surgeon (eg AOA statement of interaction with Medical Industry). 
 
1.4  ENFORCEMENT OF THE CODE  
 
Violations of the Code cannot and will not be tolerated. Individuals, regardless of their level within the 
Company, who are found to have violated LifeHealthcare’s Code, as well as those who may have knowingly 
failed to report a known violation, will receive appropriate disciplinary action, up to and including termination. 
LifeHealthcare employees and directors who violate laws and government regulations also may be exposed to 
criminal fines, prison terms, and civil damages.  
 
Each LifeHealthcare employee and director is responsible for his/her own conduct. An illegal or unethical act 
cannot be justified by the individual committing it claiming that he/she was acting under the order of another 
individual, including that individual’s supervisor or a member of senior management.  
 
Failure to read and/or acknowledge the Code does not exempt an employee or director from his/her 
responsibility to comply with the Code, all applicable laws, rules, and regulations, as well as LifeHealthcare’s 
standards, policies, and procedures as they apply to his/her job.  
 
 
2.0  COMPLIANCE WITH LAWS, RULES, AND REGULATIONS  
 
We manage and operate our business activities in full compliance with all laws, rules, and regulations 
governing the Company’s operations.  
 
The agencies that regulate our business activities include, but are not limited to, the Department of Health and 
Aging, MTAA, Therapeutics Goods Administration (TGA), Australian Tax Office, Australian Securities and 
Investments Commission and Work Safe Australia.  In addition, due to the international nature of our business 
relationships our business is also governed by international laws including but not limited to the Foreign 
Corrupt Practices Act (US Department of Justice).    In order to fulfil our commitment to compliance, it is critical 
for employees and directors to take an active role in being knowledgeable of and ensuring strict adherence to 
all laws and regulations affecting their jobs.   Training will be provided to assist in this knowledge however this 
does not limit employees or directors personal responsibility to be knowledgeable about the laws that affect 
their role at LifeHealthcare. 
 
Employees must immediately report any observed or suspected violations to their supervisor or a member of 
management, so that the situation can be reviewed and resolved in a timely and appropriate manner. Directors 
must report such violations to the Chairman of the Board. 
 
It is important to fully cooperate with and be courteous to all government inspectors and auditors. We will 
provide them with the information they are entitled to during an inspection. During a government inspection or 
internal/external audit, employees and directors should never destroy or alter any Company documents, lie or 
make misleading statements, delay or obstruct the collection of information, data or records, and/or attempt to 
cause another employee to fail to provide accurate information. It is against LifeHealthcare policy to 
fraudulently induce, coerce, manipulate, or mislead the Company’s auditors and/or any internal or external 
auditors, inspectors, and investigators.  
  

http://www.mtaa.org.au/pages/page90.asp
http://www.advamed.org/MemberPortal/About/code/
http://www.mtaa.org.au/pages/images/AOA%20Posn%20Paper%20on%20Interaction%20with%20Industry_Mar09.pdf
http://www.justice.gov/criminal/fraud/fcpa/
http://www.justice.gov/criminal/fraud/fcpa/
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3.0  HEALTH CARE LAWS  
 
3.1  GENERAL  
 
As a medical device company, the purchasers of our products are often not the individuals or entities 
recommending, prescribing, or using them. The purchaser (or reimburser of our products) may be the 
government or a health care insurance company, while the decision-maker will be the doctor, the health care 
institution or organisation, or even the patient.  
 
Because of this, LifeHealthcare is subject to a host of rules and regulations designed to protect the public. 
LifeHealthcare is committed to full health care law compliance. LifeHealthcare’s health care law compliance 
seeks to: 
  
■ reduce fraud and abuse in government funding programs (eg Medicare);  
■ eliminate the improper influence of financial incentives on medical judgment;  
■ protect patients and improve the quality of health care services;  
■ reduce the cost of health care; and  
■ ensure the proper use of taxpayer money.  
 
As a LifeHealthcare employee or director, you must comply with all laws relating to the conduct of business in 
the medical device industry.  
 
3.2  PATIENT PRIVACY  
 
During the course of our business activities, you may be exposed to a person’s medical records or other 
personal medical information. This information is entrusted to us with the understanding that it will be kept 
confidential. Employees and directors must guard the confidentiality of all medical information in our 
possession. The Company is committed to full compliance with all rules, regulations, statutes, and policies 
governing the maintenance and disposition of health care records, including the Privacy Act and state based 
health record privacy legislation such as Health Records and Information Privacy Act 2002.  
 
 
4.0  MARKETING AND TRADE PRECATICES  
 
We conduct our sales and marketing activities in a fair, open, and honest manner.  
 
4.1  ADVERTISING, SALES, AND MARKETING  
 
In our presentations to and discussions with our customers, our advertising, promotional literature, and public 
announcements, we will present only accurate and truthful information about our products and services. When 
asked to compare ourselves to the competition, we will present that information accurately and fairly.  
 
  

http://www.privacy.gov.au/law
http://www.lawlink.nsw.gov.au/lawlink/privacynsw/ll_pnsw.nsf/pages/PNSW_03_hripact#1
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4.2  TRADE PRACTICES ACT 
 
In order to preserve competition and open markets, Australian law prohibit agreements and activities that may 
unreasonably limit competition. The restrictive trade practices, or antitrust, provisions in the Trade Practices 
Act (TPA) are aimed at deterring practices by firms which are anti-competitive in that they restrict free 
competition. This part of the act is enforced by the Australian Competition and Consumer Commission 
(ACCC). These provisions prohibit: 
 

1. Most Price Agreements (see Cartel and Price-Fixing)  
2. Primary boycotts (an agreement between parties to exclude another)  
3. Secondary boycotts whose purpose is to cause substantially lessen competition (Actions between two 

persons engaging in conduct hindering 3rd person from supplying or acquiring goods or services from 
4th)  

4. Misuse of market power – taking advantage of substantial market power in a particular market, for one 
or more proscribed purposes; namely, to eliminate or damage an actual or potential competitor, to 
prevent a person from entering a market, or to deter or prevent a person from engaging in competitive 
conduct.  

5. Exclusive dealing – an attempt to interfere with freedom of buyers to buy from other suppliers, such as 
agreeing to supply a product only if a retailer does not stock a competitor’s product. Most forms of 
exclusive dealing are only prohibited if they have the purpose or likely effect of substantially lessening 
competition in a market.  

6. Third-line forcing: A type of exclusive dealing, third-line forcing involves the supply of goods or 
services on the condition that the acquirer also acquires goods or services from a third party. Third-
line forcing is prohibited per se.  

7. Resale price maintenance – fixing a price below which resellers cannot sell or advertise  
8. Mergers and acquisitions that would result in a substantial lessening of competition  

 
In addition to restrictive practices the TPA also covers issues such as unconscionable, misleading and 
deceptive conduct.   At LifeHealthcare it is policy that at all time employees and directors go about competition 
in a fair, honest and ethical manner. 

 
4.3  BRIBERY AND CORRUPTION  
 
LifeHealthcare forbids payments of any kind to any person either to obtain advantage in selling goods and 
services or to advance our interests with government authorities. We must be mindful of laws forbidding the 
making, offering, or promise of any payment or anything of value (directly or indirectly) to a government official 
particularly when the payment is intended to influence an official act or decision to award or retain business. 
For this reason, no payments, gifts, or services intended to influence or even appearing to influence a 
government official’s actions should be given.  
 
Local and international Anti-Kickback law prohibits the offering of anything to a person or entity that is intended 
to influence that person or entity to recommend or purchase a healthcare product or service. This is to ensure 
that a health care provider’s decision about a choice of treatment or product will not be influenced by motives 
of personal gain or enrichment. For this reason, any payments to or for the benefit of a health care 
professional (e.g., surgeons, hospital, etc.) must be approved in advance by the LifeHealthcare Compliance 
Officer and must be made pursuant to applicable LifeHealthcare policies and procedures. This extends to any 
contributions made to any charitable organization in which a physician, hospital or other health care 
professional is involved.  
 
Most countries in which we do business with our suppliers have laws that forbid the making, offering or 
promise of any payment or anything of value (directly or indirectly) to a government official (and in the U.S., to 
foreign political parties and candidates), particularly when the payment is intended to influence an official act 
or decision to award or retain business. We must be particularly sensitive to bribery and corruption issues 
because many of our hospitals customers are government-owned and therefore the term government official 
extends to any employee of that hospital including the surgeons. We may also retain the services of scientists 
or physicians, many of whom are employees of public institutions and are considered government employees. 
The Company will ensure that all such relationships are appropriately reviewed to ensure compliance with 
Company policies and applicable laws.  
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4.4  OBTAINING COMPETITIVE INFORMATION  
 
LifeHealthcare has a responsibility and a right to obtain information about other business organisations, 
including our competitors, through appropriate ethical and legal means, such as non-proprietary marketing 
materials, advertisements, public journal and magazine articles, and other published and spoken information. 
We will never try to obtain such information through unethical and illegal means, such as industrial espionage, 
wire-tapping, burglary, and/or by misrepresenting our identity. We will not accept or read any competitors’ 
documents that are marked “confidential,” “proprietary,” or in any other way indicate that the information 
contained in them is not meant for public distribution and review.  
 
Any LifeHealthcare employee who has a prior nondisclosure/confidentiality or non-compete agreement with a 
former employer must make that agreement known to their Manager on the first day of his/her employment to 
assure compliance with the terms of the agreement. Any employee who has competitive trade secrets or 
proprietary information from another organization must not disclose them or cause LifeHealthcare to make use 
of them.  
 
 
5.0  RELATIONSHIPS WITH CONSULTANTS, SUBCONTRACTORS, SUPPLIERS, AND VENDORS  
 
We select our consultants, subcontractors, suppliers, and vendors objectively and manage our relationships 
with them in a fair and objective manner.  
 
5.1  SUBCONTRACTOR, SUPPLIER, AND VENDOR SELECTION  
 
Our selection of subcontractors, suppliers, and vendors will be made on the basis of objective criteria, 
including quality, technical excellence, cost/price, schedule/delivery, services, and maintenance of adequate 
sources of supply. Our purchasing decisions will never be compromised by personal relationships or 
influenced by the acceptance of inappropriate gifts, favours, or excessive entertainment. LifeHealthcare 
encourages our subcontractors, suppliers, and vendors to establish their own business conduct and 
compliance programs and expects them to conduct their businesses within the highest ethical standards and 
in full compliance of the laws, rules, and regulations that govern their business operations.  
 
5.2  SUBCONTRACTOR, SUPPLIER, AND VENDOR CONFIDENTIALITY  
 
We will not disclose the terms of our business relationships with our subcontractors, suppliers, and vendors 
and/or any related contractual information to a third party, unless we are authorized in writing by the 
subcontractor, supplier, or vendor to do so.  
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RESPONSIBILITY STATEMENT (Employee Copy)  
 
I have received the LifeHealthcare Code of Conduct.   I accept my obligation and responsibility for upholding 
LifeHealthcare’s high standards of ethical conduct and compliance with all applicable laws, rules and 
regulations. I understand that failure to read and/or acknowledge the Code does not exempt me from my 
responsibility to comply with the Code, all applicable laws, rules, and regulations, as well as LifeHealthcare’s 
standards, policies, and procedures as they apply to my position.  
 
Name:  
 
Signature:  
 
Division/Department:  
 
Location:  
 
 
 
 
 
 
 
 
 
----------------------------------------------------------------------------------------------------------------------------  
 
 
 
 
 
 
 
RESPONSIBILITY STATEMENT (Personnel File Copy)  
 
(Please detach and provide to HR/Payroll Manager)  
 
I have received the LifeHealthcare’s Code of Conduct.   I accept my obligation and responsibility for upholding 
LifeHealthcare’s high standards of ethical conduct and compliance with all applicable laws, rules and 
regulations. I understand that failure to read and/or acknowledge the Code does not exempt me from my 
responsibility to comply with the Code, all applicable laws, rules, and regulations, as well as LifeHealthcare’s 
standards, policies, and procedures as they apply to my position.  
 
Name:  
 
Signature:  
 
Division/Department:  
 
Location:  

 


