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LifeHealthcare Limited Shareholder Communication Policy 
 

1 Purpose 

(a) LifeHealthcare Group Limited (LifeHealthcare) aims to ensure that shareholders and other 
stakeholders are informed in a timely and readily accessible manner of all major developments 
affecting LifeHealthcare.   

(b) The purpose of this shareholder communications policy is to promote effective communication with 
shareholders and other stakeholders and to encourage effective participation at LifeHealthcare’s 
general meetings.  

(c) This policy supplements LifeHealthcare’s Disclosure Policy, which is also available on LifeHealthcare’s 
website. 

2 Methods of communication 

(a) LifeHealthcare provides information to its shareholders and other stakeholders through: 

(i) releases to the Australian Securities Exchange (ASX) in accordance with its continuous 
disclosure obligations; 

(ii) LifeHealthcare’s website; 

(iii) LifeHealthcare’s annual and half-yearly reports;  

(iv) the annual general meeting; and 

(v) social media or other electronic means. 

LifeHealthcare encourages shareholders to receive company information electronically by registering 
their email address online with LifeHealthcare’s shareholder registry.  

(b) Other methods of communication will be available to shareholders and other stakeholders, including: 

(i) telephone; 

(ii) mail; and 

(iii) email.  

3 ASX releases 

(a) LifeHealthcare makes announcements to the ASX in a timely manner in accordance with the ASX 
Listing Rules (see also: LifeHealthcare’s Disclosure Policy). 

(b) All announcements made to the ASX are available to shareholders on LifeHealthcare’s website. 
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4 LifeHealthcare’s website 

(a) The LifeHealthcare website is the primary medium of providing information to all shareholders and 
stakeholders. It has been designed to enable information to be accessed in a clear and readily 
accessible manner.  

(b) The LifeHealthcare website includes: 

(i) statements lodged with the ASX; 

(ii) the half-yearly and yearly results statements; 

(iii) the annual report and notice of annual general meeting; 

(iv) the Chair’s and CEO’s address to the annual general meeting; 

(v) notice of significant group briefings; 

(vi) other presentations and briefings given to fund managers and financial analysts including those 
during site visits; 

(vii) share price information and dividend history; 

(viii) information concerning any current dividend reinvestment plan and any share purchase plan; 
and 

(ix) general information on the company and its activities. 

(c) The corporate governance section of the website includes information about LifeHealthcare’s 
directors, the constitution, board and committee charters and other policies that are likely to be of 
interest to shareholders and other stakeholders. 

5 Continuous disclosure 

(a) LifeHealthcare is a public company listed on the ASX. It is subject to continuous disclosure 
requirements under the Corporations Act 2001 (Cth) (Corporations Act) and the listing rules of the 
ASX as amended from time to time (Listing Rules), in addition to periodic and specific disclosure 
requirements. 

(b) A fundamental component of LifeHealthcare’s shareholder communication policy is its continuous 
disclosure program. LifeHealthcare’s board (Board) has adopted a Disclosure Policy with a view to 
ensuring LifeHealthcare complies with its continuous disclosure obligations. 

6 Half-year and full-year results 

(a) The financial results for the half-year ended 31 December are reported in February each year. The 
financial results for the full-year ended 30 June are reported in August each year. 

(b) The half-year and full-year results are announced to the ASX pursuant to the Listing Rules and are 
available to shareholders in the same manner as other ASX announcements. The results are also 
available on LifeHealthcare’s website. 
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7 Briefings  

(a) LifeHealthcare recognises the importance of the relationship between the company and its institutional 
investors, brokers and analysts. LifeHealthcare may from time to time conduct briefings to these 
groups.  In these cases the following protocols will apply: 

(i) advance notice of significant group briefings (including, but not limited to, results 
announcements) will be made available on the LifeHealthcare website;  

(ii) material information which is required to be disclosed under its continuous disclosure policy will 
not be disclosed at these briefings unless it has previously, or is simultaneously, released to the 
market; 

(iii) if material information which has not been disclosed is inadvertently released, LifeHealthcare 
will immediately release it to the market via the ASX and place it on LifeHealthcare’s website; 

(iv) questions at briefings that deal with material information that has not previously been disclosed 
will not be answered; and 

(v) LifeHealthcare may place a copy of the presentation material on LifeHealthcare’s website. 

(b) LifeHealthcare may from time to time conduct employee briefings so that all staff are aware of 
activities within LifeHealthcare. If conducted, such briefings will be conducted by an appropriate 
manager or other person nominated by the Board. 

8 Annual report 

(a) The Annual Report contains key financial, operating and corporate information about LifeHealthcare in 
a concise format.  

(b) Unless the share registry has been notified otherwise, the Annual Report will be emailed to all 
shareholders (to the email address recorded on LifeHealthcare’s share register) prior to the Annual 
General Meeting (AGM) within the timeframe set by the Corporations Act. 

(c) The Annual Report for the current year and previous years is available on LifeHealthcare’s website. 
Shareholders can also contact LifeHealthcare’s share registry if they require a copy of the Annual 
Report.  

9 Annual general meeting 

(a) The annual general meeting provides an important opportunity for LifeHealthcare to provide 
information to its shareholders and for shareholders to express their views to the Board and 
management and to vote on the Board’s proposals.  All shareholders are encouraged to attend the 
annual general meeting. 

(b) The date, time and location of the AGM will be provided: 

(i) in the Notice of AGM; 

(ii) in the Annual Report; and 

(iii) on LifeHealthcare’s website. 
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(c) The Notice of Meeting and proxy form will be distributed to all shareholders prior to the AGM in the 
timeframe set by the Corporations Act. The full text of the Notice of Meeting will also be available 
under the [ASX Announcements] section of LifeHealthcare’s website. 

(d) At the AGM, shareholders will be invited to ask questions about or comment on the results, operations, 
strategy and/or management of LifeHealthcare and/or on the conduct of the audit and preparation and 
content of the auditor’s report. The Chair will provide the shareholders present with a reasonable 
opportunity to ask questions and discuss proposals.  The auditor will be available at the meeting to 
answer questions and comment on matters relating to the audit. 

(e) The Chair’s address and chief executive officer’s address will be lodged with the ASX immediately 
prior to the commencement of the AGM and will be available to shareholders in the same manner as 
other ASX Announcements.  

10 Share registry 

(a) Shareholders with any questions related to their shareholding should contact LifeHealthcare’s share 
registry on telephone 1300 850 505 (from within Australia) or +61 2 8234 5000 (from outside 
Australia). Alternatively, shareholders can write to:  

Computershare Investor Services 
GPO Box 7045 
Sydney NSW 2001 
 

(b) Details of individual shareholdings can be checked by visiting LifeHealthcare’s share registry website 
at www.computershare.com.au. Once registered, for security reasons, shareholders are required to 
key in their security holder reference number (SRN) or holder identification number (HIN) plus family 
name and postcode, to enable access to personal information. 

 

 

 

 

 

 

 

 


